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Former Trustee
Hill reelected to
System Board
S HEI L A H I L L , a retired correctional officer who previously represented active members of the
Employees’
Systems on
the Board
of Trustees
of the Maryland State
Retirement
and Pension System for
nearly a
Sheila Hill
decade,
was again
elected to
the Board this spring as representative of retired employees.
The returning Trustee’s four
year term began August 1.
Originally elected by members
and retirees of the Employees’ Systems in 2004, Ms. Hill was ineligible
to return to that post following her
retirement as a correctional officer
in 2012. As a retiree, she was eligible to run for the position being va-

Andrew C. Palmer named
Chief Investment Officer
FOLLOWING A NATIONWIDE
S E A R CH , the Board of Trustees of
the Maryland State Retirement and
Pension System has announced that
Andrew C. Palmer has been selected
as the System’s Chief Investment Officer (CIO). Mr. Palmer previously
served as the Deputy CIO of the Tennessee Office of the Treasurer, which
has primary investment responsibility
for that state’s $43 billion Tennessee
Consolidated Retirement System,
similar in size to Maryland’s $46 billion System. He assumed his new
post on July 22.
“I am thankful for the opportunity
to work with the Trustees and staff of
MSRPS on the important work of
helping to ensure retirement preparedness and security for the plan’s
more than 388,000 participants,” said
Mr. Palmer. “Every plan has its own
set of circumstances and there are
multiple ways to effectively address
them. I am excited to work with the
stakeholders to examine the existing
investment program and together
find ways to enhance and strengthen
the plan’s ability to continue to meet
the needs of its participants in the future.”

See Election, page 3
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Mr.
Palmer has
extensive
experience
in the public and private
sectors. His
private sector experience began
in 1985 at
Andrew C. Palmer
Bethesda,
Marylandbased, ASB
Capital Management. In this role,
he progressed from Credit Analyst
to Director of Fixed Income and developed his investment process
and philosophy that produced top
quartile investment products. This
role also afforded him the opportunity to interact with a broad range
of customers with varying investment objectives and risk tolerances. In 2006, Mr. Palmer was

See CIO, page 3
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Pension fund returns 2.68% in FY 2015
E A R N IN GS on the Maryland
State Retirement and Pension System’s $45.8 billion investment portfolio were 2.68% for the fiscal year
ending June 30, 2015. Although the
fund did not meet its 7.65% actuarial return target for this year, it exceeded the plan’s policy benchmark
of 0.86% by 1.82 percentage
points. The policy benchmark is a
weighted average of the overall
market performance of the underlying asset class indices.
“Investment returns moderated
over fiscal year 2015 relative to recent years, particularly in foreign equities, as the strong dollar and
concerns relating to global growth
and the Greek debt situation weighed
on performance,” said Robert Burd,
Acting Chief Investment Officer, earlier this summer. “While absolute performance did not meet the actuarial
target for the fiscal year, we are very
pleased with the performance of our
active management program, which
continues to add significant value
over the overall plan benchmark. For
the fiscal year, active management
added roughly $800 million in excess
of the benchmark.”

"While earnings for this one year
fell short of our expected rate of return, the board continues to focus on
long-term performance,” said State
Treasurer Nancy K. Kopp, Chair of
the System’s Board of Trustees.
“Over the last five years our average
return has been close to 9.4%, a
much more relevant measure of the

overall health of our investment
portfolio. Although this has been a
challenging year for most institutional investors, the wisdom of the
Board’s decision some time ago to
diversify its portfolio has been
borne out by its long term positive
returns.”

Fiscal year 2015 returns by asset class
Asset
Allocation

Return

Benchmark

Difference

Public Equity

37.63%

3.65%

0.60%

3.06%

Private Equity

8.02%

13.17%

7.62%

5.54%

Fixed Income

12.94%

1.96%

1.93%

0.03%

9.73%

-0.81%

-3.05%

2.24%

Real Return

13.17%

-5.18%

-6.61%

1.43%

Real Estate

7.36%

12.12%

10.40%

1.71%

10.65%

0.74%

2.63%

-1.90%

Cash

0.49%

2.10%

0.02%

2.08%

Total

100.00%

2.68%

0.86%

1.82%

Credit

Absolute Return

Submitted forms must be received
by Retirement Agency to be effective
M A RY L AN D S TATE R E TI R E M E N T A GENCY FORMS such as Designation of Beneficiary (Form 4), Statement of Disability (Form 20) and Election to Transfer Service (Form 37) are not effective until they are received in
Retirement Agency offices in Baltimore.
A completed form received by your employer, but not forwarded to the
Retirement Agency, is not valid.
Some Retirement Agency forms also require notarization, as indicated in
the form’s printed instructions. Forms submitted without proper notarization
are not valid and will be returned for completion.
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Keep your beneficiary
designation up to date
SINCE YOU ENROLL E D in
the Maryland State Retirement and
Pension System, have you experienced a marriage, divorce, death
of a loved one or addition of a new
family member? If so, you may
wish to update your beneficiary
designation. Submit a new Designation of Beneficiary (Form 4) to
the Maryland State Retirement
Agency, if needed.
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Trustee Douglass retires
after 11 years of service
TRUSTEE JOHN W. DOUGLASS , who provided important leadership during the development of the Maryland State Retirement Agency’s
new benefits administration
computer system, has retired
from the Board of Trustees of
the Maryland State Retirement
and Pension System after more
than a decade of dedicated
service.
First elected to the Board in
2004 to represent members and
retirees of the Employees’ SysJohn W. Douglass
tems, Trustee Douglass was
Vice Chairman of the Audit
Committee and a member of both the Investment and
Administrative Committees.
Before his election to the Board, Trustee Douglass
was a member of the Maryland House of Delegates
from 1971 to 1994 where he served as Chairman of the
Joint Budget and Audit Committee for 13 years. During
his tenure in the General Assembly, he authored the
state's constitutional amendment mandating a balanced
budget.
On the Board, Mr. Douglass helped oversee the design and development of the Maryland Pension Administration System (MPAS), which replaced the Retirement
Agency’s aging computer infrastructure.
Mr. Douglass was succeeded on the Board of
Trustees by Trustee Sheila Hill. (See page 1 for more information on Trustee-elect Hill.)

CIO, from page 1

appointed Director of Fixed Income with the Tennessee
Treasury Department and named Deputy CIO in 2008.
In these roles, he continued his strong direct investment
performance, engaged external
investment advisors and became immersed in the particular
environment of public pension
oversight.
"The State Retirement and
Pension System is extremely
pleased with the selection of
Andy Palmer to become Chief
Investment Officer," said State
Treasurer Nancy K. Kopp, who
Nancy K. Kopp
chairs the Maryland State Retirement and Pension System Board
of Trustees. “He comes to Maryland with an exceptional
depth of experience in managing assets for a large public pension plan such as ours. He has a strong track
record of success as a portfolio manager, and with it, a
vision for what is necessary for Maryland’s investment
program going forward. We look forward to his leadership of our highly skilled and dedicated investment team
and the results their efforts will bring.”
Originally from New York, Mr. Palmer was a Maryland resident for more than three decades before heading to Tennessee. He received a BA and MA in
economics from the University of Maryland at College
Park. He is married and the father of three.
Mr. Palmer replaces A. Melissa Moye, Ph.D., who
left the Maryland State Retirement Agency in August,
2014, to take a position with the Office of State and
Local Finance at the U.S. Treasury Department in Washington, D.C. Deputy CIO Robert Burd has served as Acting CIO during the interim.

Election, from page 1
cated by John W. Douglass, who
did not seek reelection as the retirees’ representative.
“I look forward to working with
the board again,” said Trustee Hill.
“I am humbled and grateful for the
support of state employees and retirees in allowing me to represent

their interest in the oversight of the
$45.8 billion fund.”
She received 6,702 votes (75%)
of the 8,911 votes cast in the spring
election.
The 15-member Board of
Trustees is responsible for establish-

sra.mar yland.gov

ing investment and administrative
policy and overseeing the management of the Maryland State Retirement Agency, headquartered in
Baltimore.
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Your Account History as of June
30, 2015

System:
Birth Date:

Your Estimated Monthly Retirement
Benefits

Enrollment Date:

RETIREMENT BENEFITS

Personal Statement of Benefits

SERVICE CREDIT AS OF 6/30/15

Watch your mail for
your annual Personal
Statement of Benefits

Early Service

Total Eligibility Service:

Retirement Date

Total Creditable Service:

Membership
as of
Credit:
June 30,
2015

This statement was prepared especially
for:

Service Retirement

Retirement Age
Lifetime Monthly Estimated Allowance

Disability and Death Benefits

RETIREMENT BENEFITS: The estimated
monthly projected lifetime benefits
shown are based on the assumptions
your earnings will remain constant
until you retire; (2) the provisions
that (1)
of your plan remain unchanged; (3)
required contributions prior to retirement
you have made all
(i.e., no deficiency); and (4) all projected
part-time employment may result
future credit is assumed to be full
in service credit adjustments and
time. Any
monthly estimated allowance for
a reduction in your monthly retirement
Ordinary Disability if you are permanently
benefits.
Calculations
incapacitated
years of service (eight years of service
Prior Credit:
members
forfor
duty
of the Correctional Officers’ Retirement
after five
for a Legislator) and your claim
System assume a minimum of five
rectional plan position immediately
is approved.
years in an eligible corpreceding retirement. Calculations
YOUR ACCOUNT HISTORY: Eligibility
for maximum security attendants
projected service is in an eligible
service determines when you qualify
assume that past and
maximum security attendant classification.
for a benefit. Creditable service determines
amount of the benefit. For Retirement
System members, creditable service
OR the
The estimated monthly amounts shown
is used both to qualify for a benefit
the amount of the benefit. Membership
are
and
the basic allowances which are the
to determine
may be overstated for periods when
largest benefit amounts that would
retirement, most members may choose
a member worked part-time. Where
benefit estimates are also overstated.
be paid. At
another benefit option which will provide
overstated, the
providing some form of protection
a lower monthly benefit than shown
for beneficiary(ies). For members
Have you changed your employer?
here while
monthly estimated allowance for
of
the
To qualify for the transfer of service
State
Systems,
Police,
Judges’
the
basic
and
Accidental/Special Disability if your
allowance provides a death benefit
Law Enforcement Officers’
credit earned in another Maryland
retirement or pension system, your
for the member’s surviving spouse.
permanently
state orinjuries
employment must be continuous
Maryland
sustained
to disabling
condition
an alternate
local from an accident on the job and
The estimates do not reflect payment
is dueantoeligible Domestic
payee under
and you must apply to transfer the
year of becoming a member of your
your claim is approved.
Relations Order and are not reduced
qualified credit within one
new retirement/pension system (limited
for any IRC §415 benefit reductions.
exceptions for a transfer outside of
dow may be granted). To receive
At retirement, you will receive credit
the one year winfull benefit allowance value in your
for any of your unused sick leave,
new retirement/pension system
DISABILITY
you must be in membership in your
but only if you retire within 30 days
BENEFITS:
from employment.
Disability benefits are available if
for your transferred
new plan for at least five years.
of your separation
service,
you have a medical condition which
performing your job duties. You must
permanently incapacitates you from
If you are a member of the Pension
submit a claim to the Retirement
System and have a previous pension
Agency and be approved to receive
meet certain conditions to submit
account that required a must
a disability benefit. You
may be able to combine these accounts.
a claim. If you terminate your employment
different contribution
Contact a Retirement Benefits Specialist
you
you
and withdraw your employee contributions
retire, you are notrate,
eligible
to file for disability benefits.
for more information.
The Maryland State Retirement and
or if
Pension System is pleased to present
ACCOUNT BALANCE
you with your annual Personal
for fiscal year 2015. Every effort
A claim for ordinary or accidental/special
Statement of Benefits (PSB)
has been made to ensure the accuracy
disability must be filed while on payroll
of your statement.
Members of the Teachers' Retirement
or within four years of leaving paid
We have included a summary of
Current Year
employment.
System must file within five years
your service earned and contributions
VESTED RETIREMENT
June 30, 2015 Balance
of leaving paid employment.
be granted if you
received through June 30, 2015
Yourwere
Contribution
submitted by your employer.
Contributions / Interest
A limited filing extension mayBENEFITS
physically or mentally incapacitated
based on payroll information
July 1, 2014 Balance
from meeting the aforementioned
Rate %
filing deadlines.
The projected monthly amounts shown
To file for an ordinary disability benefit,
is your estimated monthly vested
are estimates only. Your projected
benefit earned as of June 30, 2015
you must have at least five years
amounts reflect your current plan
your system at the top of the following
of eligibility service. (Legislators must payable at your plan’s
and
years.) While there is no eligibility
membership. Refer to
page to see what system your benefits
normal
have
service
at
retirement
least
requirement
eight
age.
to
file
for accidental/special disability, you
the IRC §415 limit. Additionally, members
are based upon. Your actual benefit
date of the accident. Members of
must file within five years from the
may not exceed
enrolled after June 30, 1996 are
the Correctional Officers’, State Police
subject to the IRC §401 (a) (17)
and Law Enforcement Officers’ plans
accident requirement. For members
compensation limit.
The monthly estimates shown in
VESTED BENEFITS:
have no five
of the State Police and Law Enforcement
yearare a member of the
this statement are based on the assumptions
If you
Officers’ plans, the definition
disability includes disabling conditions
system as of June 30, 2011 and you
actual benefits may differ from the
below. If these assumptions do not
of accidental/special
ice, you are
that have arisen out of and in the
have at least five years of eligibility
estimated benefits shown on this
apply to you, your
vested (eight years of service for
course of the actual performance
statement.
serva legislator.) If you became a member
negligence.
ACCOUNT BALANCE: If you have
of duty
Reformed
and without
on or after July 1, 2011 and are under
provisions,
1. The laws governing the systems
willful
you are
a deficiency on your account, it will
vested when you have at least 10
the
as of June 30, 2015 will continue
appear in this section. Most deficiencies
years of eligibility service (eight years
tor.) Members of the Judges’ Retirement
in force until you retire;member contributions are deducted. If a deficiency
2. Your membership will be continuous
result when insufficient
of service for a legislais paid by June 30, no additional interest
System enrolled prior to July 1, 2011
to the eligibility dates indicated for
Additional
information on the disability process
reduces your retirement benefit. The
will accrue. At
are immediately vested. Members
Retirement System enrolled July
the various benefits;
3. Your earnings will remain constant
retirement, any unpaid
can be found on our website or by
projected benefits shown on this statement
1, 2011 or later are vested with at
of the Judges’
deficiency
until you retire; and
calling a Retirement
assume you have paid any deficiency
least five years of service credit.
Benefits
4. Future service is projected as
the right
Specialist.
to receive
a monthly benefit when you reach
If vested, you have earned
before you retire.
full time. For some members, past
your plan's normal retirement age,
service credit may be overstated
worked part-time, especially if the
time. The vested benefit shown is
even if you are not working at that
whenever the member
BENEFICIARY(IES)
member transferred from the Retirement
calculated as if you had stopped
Type
work as of June 30, 2015. To determine
System to the Pension System.
Name
ment age for your plan, please refer
The calculation at the time of benefit
Birth DateDEATH
the normal retireto your plan's handbook on our website
Gender
payment, and not this statement,
BENEFITS
Relationship
FOR YOUR BENEFICIARY(IES)
at sra.maryland.gov for this information.
plans, you may be eligible to collect
will govern the amount paid. Service
adjusted as required at retirement.
a reduced early service benefit prior
In some
credit is verified and
to your normal retirement age. Withdrawal
contributions will cause you to forfeit
your vested benefit.
of your
For questions about this statement,
as a Single

Purchased Credit:

DISABILITY BENEFITS

Military Credit:

Important Information About Your
Personal Statement of Benefits

One-Time Payment consisting

write to the Maryland State Retirement
of:
Agency, 120 East Baltimore Street,
21202-6700. Please include a copy
Baltimore, Maryland
of this statement with your inquiry,
along with your address, email address
number, in case we need to contact
and daytime telephone
you. Please be specific in your questions.
Death Benefit (Annual Salary)
sra@sra.state.md.us.
You also may email your question
to
and
Retirement Benefits Specialists are
Member Contributions and Interest
available to assist you by telephone
at 410-625-5555 or toll-free at 1-800-492-5909
Friday from 8:30 a.m. to 4:30 p.m.
You can also access your account
Monday through
information seven days a week, 24
phone numbers. You need to know
hours a day, using these teleyour Social Security Number and
OR an estimated Monthly Allowance
Personal Identification Number (PIN)
of:
Your PIN number is shown in the
to access this information.
box below. More detailed information
about your plan is available online
features instructional videos on a
at sra.maryland.gov.
variety of retirement topics. To access
BENEFICIARY(IES):
site lists up to eight
This This
statement
for your surviving spouse, if your
instructional videos, select the
the homepage.
beneficiaries. Additional beneficiaries
spouse is named as the sole
or Vimeo
need toYouTube
links on obtain
update your
may
be
on
beneficiary(ies),
record
but
not
shown.
primary
Form 4 from your
If you
beneficiary.

Your Personal Identification Number
(PIN)

employer's personnel department
designated your spouse as your
or from our website. If you
sole primary beneficiary, at your death,
your spouse may be eligible for a
allowance provided you had met
monthly lifetime
certain requirements. See the Death
Benefits section of this statement
for more information.

-
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COST-OF-LIVING ADJUSTMENT

(COLA)

COST-OF-LIVING ADJUSTMENT
(COLA): A cost-of-living adjustment
may be applied to a retiree’s monthly
This adjustment is tied to the U.S.
retirement benefit.
Department of Labor’s Consumer
Price Index. A retiree must be retired
of July 1 to be eligible to receive
at least one year as
that year's COLA adjustment. Note:
For retirees of most plans (except
Teachers’ Retirement System), the
the Employees’ and
COLA on service credit earned on
and after July 2011 is capped at 1%
whether the system’s investments
or 2.5% based on
meet the assumed actuarial rate
of return.

DEATH BENEFITS: Death Benefits
are paid in the event of your death
while still on paid employment or on
Agency qualified leave of absence.
a Maryland State Retirement
Once retired, any death benefits paid
are governed by the option you selected
at retirement.
If you are eligible and have listed
your spouse as your sole primary
beneficiary, a monthly benefit is
to your spouse. If you are not eligible,
shown as an optional payout
the date when you are first eligible
is shown. If you are currently eligible
the sole primary beneficiary, no
and a spouse is not
monthly benefit is shown since, for
most plans, only a spouse is entitled
to a monthly benefit.
In lieu of the benefits shown above,
members other than judges and legislators
actual performance of duty with no
whose death arises out of or in the
willful negligence on their part are
course of the
eligible for
a monthly allowance of two-thirds
of the member’s average final compensation a special death benefit. This benefit, consisting of
be paid to the surviving spouse or
plus the member’s accumulated contributions,
children under age 18 or dependent
will
parent.

sra.maryland.gov
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A VA L U AB L E TOOL FOR R E TI R E ME NT PL ANNING will arrive in your mailbox this fall.
Your Personal Statement of Benefits (PSB) provides an up-to-date summary of your retirement account, including your years and months of service and contributions paid. Your PSB also includes projections of future retirement benefits available to you when you become eligible.
As an active member of the Maryland State Retirement and Pension System, you receive a PSB by mail to
your home. The information contained in this year's PSB reflects your account status as of June 30, 2015.
Statements will not be issued for members who have failed to submit enrollment forms or for those members
not on payroll on June 30.
Answers to frequently asked questions about the PSB are provided here.

Q.

Where are my future retirement benefits shown?
Your estimated future retirement benefits can be found on
page four of your PSB. Remember,
the projected amounts shown are
estimates only.

A.

Q.

Why is my enrollment date
later than my employment date?
Most employees' enrollment
date is the first day of the month
they started working. A later date
may appear if you began work prior
to the mid-1970’s. Processing requirements at that time caused a
one or two month delay between a
member's first day on the job and
the start of retirement contributions
from the member's paycheck. In
many cases, the service has been
corrected in your account.

A.

Q.

Why do I have a "deficiency"
under contributions?
When sufficient retirement deductions are not made, the word
"deficiency" appears. The deficiency
equals the amount of the missing
contribution, plus interest applied at
the end of each fiscal year.

A.

To repay a contribution deficiency,
contact the Retirement Agency and
request to be billed for this amount.
Payment made before the end of the
fiscal year carries no interest for that
year. If a contribution deficiency exists when you retire, the benefit paid
will be actuarially reduced.

Q.
A.

How do I change beneficiaries?
To change beneficiaries, contact
your personnel office or go to the Retirement Agency website at
sra.maryland.gov and obtain Form 4,
Designation of Beneficiary. Submit
the completed form to the Retirement
Agency. It is vital to keep beneficiary
choices up to date, because when a
member dies during active membership, survivor benefits are paid to the
most-recently designated beneficiary(ies) on file with the Maryland
State Retirement Agency.

Q.

Where should I file an updated
Form 4, Designation of Beneficiary?
To ensure your changes are
made in a timely manner, especially
in time-sensitive situations such as a
member’s terminal illness, file your

A.

Form 4 directly to the Retirement
Agency.

Q.

Why isn't early retirement
listed?
The space under Early Service is left blank for members who
reach regular service retirement
age before earning the required
years of service for early retirement, if applicable.

A.

Q.

At retirement, do I receive the
vested, early and service benefits
shown on the back of my PSB?
No. Vested, early and service
retirement are different benefits.
Your benefit is based on your age
and years of service when you elect
to retire.

A.

Q.

What is my Personal Identification Number (PIN)?
Your PIN is printed at the bottom of page one of your PSB. Generally, this number is a four digit
code consisting of the month and
year of your enrollment. For example, if you enrolled in September

A.

See Statement, page 5
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Maryland SRPS chief to lead
national pension organization

Statement, from page 4

1998, your PIN would be 0998. You
can use your PIN and Social Security number to access your retirement account information via the
Retirement Agency’s automated
phone system at any time.

Q.

Why isn't my military credit
listed?
It's up to each eligible member
to claim military service. Military
service is not automatically credited
to your account. File a Form 43,
Claim of Retirement Credit for Military Service, to apply for military
credit. If you serve in the U.S.
Armed Forces or National Guard
during your SRPS membership,
you may claim military credit immediately under certain conditions. If
your military duty preceded SRPS
membership, you must have 10
years of retirement credit before
claiming military service.

A.

Q.

I changed my beneficiaries/applied for military credit/changed my
address in July but this change isn’t
reflected on my PSB. Why not?
Your PSB is a reflection of
your account as of June 30. The
changes you made after that date
will appear on the next PSB.

A.

Q.

What about part-time employment?
Service credit may be overstated on the PSB if you worked

A.

The Mentor is published by the
Maryland State Retirement Agency
120 East Baltimore Street
Baltimore, MD 21202-6700
410-625-5555
1-800-492-5909
TDD/TTY 410-625-5535
sra.maryland.gov
EDITOR: Benjamin Robb

R. DEAN KENDERDINE , Executive Director of
the Maryland State Retirement and Pension System, has assumed the office of President of the National Association of State Retirement
Administrators, a non-profit association whose
members are the directors of the nation’s state, territorial and largest statewide public retirement systems. He will serve in this post until August 2016.
NASRA members oversee retirement systems
that hold more than two-thirds of the $3.8 trillion
held in trust for 15 million working and 8 million reR. Dean Kenderdine
tired employees of state and local government.
Founded in 1955, the organization works to sustain public employee
retirement systems through research, education and collaboration.
Mr. Kenderdine has served as SRPS Executive Director since January 2007.

part time during your membership.
This is especially likely if you transferred from a Retirement System to a
Pension System. The PSB assumes
all future service as full time, so if you
are working part time now, your benefits may be overstated.

Q.

Do I need an estimate of retirement allowance since I have the
PSB?
The PSB is not intended to serve
as a substitute for an official estimate.
There are other options for beneficiary
coverage described in the estimate
that are not included on your PSB.

A.

Q.

What if I have other questions
about my PSB?
If something on your PSB
doesn't seem correct, note the discrepancy, send a photocopy of your
statement and indicate how you arrived at your conclusion. Address
your correspondence to: Maryland
State Retirement and Pension System, 120 East Baltimore Street,
Baltimore, Maryland 21202-6700. If
you prefer, call a retirement benefits
specialist at 410-625-5555 or 1-800492-5909.

A.
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